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Register in MyPassword

The University of Tasmania is improving security and access by introducing MyPassword, a self-service password reset portal.

All Students, Alumni and Staff will need to register to the service, which will bring the University 's security policy in line with other tertiary and government organizations. 
Acknowledgement:  

Special thanks to student Ms. Xia Mengjiao from IS cohort 2013 who has drafted this instruction manual.
1. Open a web browser and type in the UTAS Mylo URL

http://www.utas.edu.au/mylo
2.  Find ‘MyPassword’ then click it
[image: image2.jpg]MyLO - My Learning Online

Learming Onli

T 3 MyLO Login & MyLO Manager Login 2 Get Help Now
Staff Support. w
Student Support
Known Issues
= What's New

—— i Student Support 3% staff Support

Help guides, screencasts Help guides, workshops New password system is here!
CIEAETD Areminder that al students must
D Recordings MyLO manager register and change their password

ml= MyMedia Service, support How to request your unit, before December 31t To[..]

documentation documentation

Is My Unit Online? Published on: 05 Nov 2014
(@( Web conference @ Integrations

Using Collaborate software Tumnitin, Equella, UL AT e B

Collaboration with IT Services Respondus, Wiggio Dear staff and students, Tumnitin is

currently unavailable to all users. This.




3. Before clicking ‘MyPassword Register’,read ‘Password Rules’ carefully
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UTAS Home > Service Desk > MyPassword

We're updating our password process to make your information
more secure. Once registered, you'll be asked to change your
password every 90 days. This guide will help you update your
devices quickly and safely.

How it works. In most scenarios your device or applications will prompt
You to provide your new password. In some cases you'l need to follow the
steps provided in this guide to complete the process. il take about ten
minutes, so make sure you've got enough time

Updating your devices. Have al your devices used to access your
‘account available 5o you can change them at the same time. Your account
will be locked if you do not update all of your devices at the same time

MyPassword Register MyPassword Reset




1. 你的密码必须由8位或8位以上字符组成，其中需要包括至少一个大写字母，一个小写字母和一个数字

2. 密码必须每90天更改一次（新密码要在使用一天之后才能再次更改）

3. 新密码不能与旧8位密码相同或相似

4. 密码不能是你的姓名以及任何未做改变的字典单词

5. 新密码更改之后，请在你常用登陆（保存过旧密码）的设备更新你的密码，如果多次登陆失败，你的账户会被系统锁定15分钟

6. 必须于2014年12月30日之前完成注册，否则澳方更新网站之后账户将无法使用
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> Al passwords must be eight or more characters in length and have at least one character from each of the following
sets:

> Upper case alphabetic (A-Z)
> Lower case alphabetic (a-2)
> Number (0-9)
> Passwords must be changed every 90 days. (You can change it more frequently although not more than once on the
same day)
> The password must not be the same as or similar to the last eight passwords used.

> Passwords must not be derived from your name, the word ‘password' or any other unmodified dictionary word

To help you create your new password, ITS have some Top Password Tips' below.




4. Enter your username and existing password
  Click ‘Login’ to begin the registration process
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Password Registration Login:

Please enter your username below.
Click Login' to begin the registration process.

Username:

Password:





5. Click ‘Next’
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Password Registration:

If you ever forget your password, you can reset it yourself
without calling your help desk.

Click "Next to begin the registration process.





6. Choose to answer at least 6 questions
Each answer must contain at least 3 characters, and no 2 answers may be the same
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Password Registration: Register Your Answers

You must answer at least 6 What is your staff o student ID?
questions to register.

Each answer must contain at
least three characters, and  Who was your childhood hero?
‘0 two answers may be the
o

What is your favourite sports team?

What was the first music album you owned?

What was the colour of your first car?

What was the first car you owned?

What is your favourite animal?

What school did you attend in year 77

Where was your first job?





7. Please write down the questions that you have chosen and their corresponding answers on your notebook and remember to take good care of it
After that, click ‘Next’
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What is your drivers license number?

What street did you live on during your final year of high school?

What was your dream job as a child?

What is your partner's mother's maiden name?

What is your grandmother's maiden name?

What is the name of a relative’s pet?

Who was your favourite teacher at school?





8. Click ‘Go to the reset password portal’
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Completed:

If you ever need to reset your password:

Go to the reset password portal
Verify your identity

Choose your new password

Click here for further information.

swne

To avoid exposure of personal details please close down all open browser windows
before continuing.




9. Enter your username then click ‘Next’
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Password Reset:

Please enter your user name below

Authorised by the Chief information Officer, Information Technology Servces | Help




10. Answer the 3 questions which you chose before and 
then click ‘Next’
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Verify Your Identity: Submit Your Answers

You must answer 3 of the Whatis your favourite animal?
following 3 questions.

What was your dream job as a child?

Who was your favourite teacher at school?

Authorised by the Chief information Oficer, Information Technology Services | Help




11. If your answers are right, you will be directed to this page
Enter your new password and re-enter it then click ‘Next’
[image: image12.jpg]UNIVERSITY of
TASMANIA

Password Reset: Choose Your New Password

(Resetting password for mxia0)

Enter a new password:

Re-enter the password:

Your new password must be at least eight (8) characters long and contain one character from
each of the following categories:

* Upper case alphabetic (A-)
* Lower case alphabetic (a-2)
* Numeric (0-9)

Note

: your new password cannot match any of your previous eight (8) passwords.

Authorised by the Chief information Officer, Information Technology Servces | Help




12. After your password has been reset, please update your password.
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Success: Your password has been reset

You can now use your new password to log in.

account lockouts.




What if a problem?

Help!
service.desk@utas.edu.au (Remember to use your webmail account otherwise your email might be identified as trash email.)
Or: Please approach the T&L Admin office, Room 202, AIEN Building for advices.
